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Anti-Bribery and Anti-Corruption Policy

Kafein Yazilim Anti-Bribery and Anti-Corruption Policy is applicable for all the employees of
Kafein (including the Kafein Yazilim Board of Directors), goods and service provider
companies and their employees, suppliers, consultants, legal counsels, external auditors and
any and all the other natural and legal persons who perform activities on behalf of Kafein
Yazilim (partners). The adopted processes under the Policy are as follows:

a) Goods and Service Trading Companies and Business Partners

It is necessary for companies and business partners with who goods and services are traded to
comply with the principles of the Policy and other relevant legal regulations.

-Choosing Companies and Business Partners

While choosing the companies and business partners with who Kafein intends to trade goods
and services, the senior management considers experience, financial performance, technical
competence, and other criteria (such as the performance criteria set out by the Purchasing
Department), the level of the code of conduct and their background in these regards. Kafein
does not collaborate with the companies and business partners who are known to have an
undesired experience as regards to bribery and corruption even though they meet the other
criteria. In this sense, the senior management is responsible for conducting the necessary
research and evaluations before establishing a business relationship. On the other hand, the
Quality Department checks whether these criteria are complied with.

-Agreements with Companies and Business Partners

The agreements and contracts to be concluded with the companies and business partners that
have a favourable background and meet the other criteria incorporate the following conditions.
* Full compliance with the principles defined in the Policy and relevant other regulations,

» Adoption of and compliance with these principles by the employees,

* Periodic trainings for the employees as regard to the Policy,

» Regular notifications to the employees about the notification liabilities and ethical applications
and the encouragement to notify in case of such conditions.

These agreements and contracts include a provision that they may be terminated with rightful
cause in case of non-compliance with or breach of these principles.

b) Bribery and Corruption

Kafein Yazilim fights against any and all kinds of bribery and corruption. Bribes cannot be
accepted regardless of the name under which they may be offered or received. Kafein Yazilim
terminates business relations with third parties that desire to carry out activities with bribes and
corruption.
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-Gifts

A gift is a product offered by partners or clients which do not require a material payment and
are given as a means of appreciation and courtesy.

Any and all gifts by Kafein Yazilim must be unconditionally offered to third parties in public
and good will.

These conditions also apply for accepting gifts. Gifts must not be accepted unless they have a
lower material value and are symbolic. Even though presented in this manner, gifts must not be
frequent and the company’s HR Department and the senior management must be notified
through the immediate superior of the employee accepting a gift.

-Facilitation Payments

The natural and legal persons covered by this Policy are recommended to avoid facilitation
payments intended to secure or accelerate a routine procedure or process with state agencies
(such as receiving a permit or license or obtaining a document).

-Donations
Kafein Yazilim Hizmetleri Ticaret A.S.’s Donation and Aid Policy:

The Donation and Aid Policy entered into force following the Board Resolution no. 2018/20
dated 28.05.2018 and was approved in the 2018 Ordinary General Assembly held on
15.03.2019. The Board of Directors may grant donations on behalf of the company according
to the upper limit to be determined by the shareholders during a General Assembly. In this
regard, the Board of Directors should comply with the principles specified in the Donation and
Aid Policy and the relevant regulations by the Capital Markets Board.

Principles of Donations and Grants:

+ Kafein may donate and aid the persons, non-governmental organizations, public institutions
and organizations, and associations and foundations which offer education, art and cultural
services or are engaged in the same fields of activity.

* The upper limit for the total amount of the donations and aids to be made by Kafein in a
financial year is to be submitted by the Board of Directors to the approval of the shareholders
during the ordinary General Assembly meeting held as regards to a previous financial year.

* The donations and aids by Kafein are granted based on the resolution of the Board of Directors.
The Board of Directors may decide to offer donation and aid according to the upper limit
defined during an ordinary General Assembly meeting.
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* The changes recommended by the Board of Directors for the Donation and Aid Policy are to
be submitted to the attention of the shareholders during General Assembly meetings.

* The activities carried out by Kafein under the Corporate Social Responsibility Policy and
Sponsorship activities are to be performed independent of the Donation and Aid Policy and
according to the general authority defined by the Board of Directors.

-Error Free Records

The criteria to be provided by the accounting and recording system of Kafein Yazilim are
regulated by legal regulations. In this regard, the company must.

* Record and keep any and all accounts, invoices, and documents with third parties (such as
clients and suppliers) in a complete, accurate and true manner, and

* Avoid alteration of accounting of any transaction or similar other commercial entries and
distortion of facts.

- Training and Communication

The Anti-Bribery and Anti-Corruption Policy is announced to the employees of Kafein Yazilim
and can be always and easily accessible on Kafein Portal, Google Drive, and the website.
Trainings serve as a significant tool for raising awareness. In this context, the Human Resources
Department designs obligatory training programs for all the employees together with the
Quality, Financial Affairs, Accounting, and Investment Relations Departments.

-Policy Breaches and Notification

In case it is believed or suspected that an employee or a person acting on behalf of Kafein
Yazilim violates this policy, this is conveyed to the Senior Management. The Kafein Yazilim
Rules of Business Ethics are periodically reminded to the employees.

Kafein Yazilim encourages an honest and transparent approach, supports employees and others
who act on behalf of Kafein Yazilim and speak up their concerns in good faith and keep
notifications confidential. No employee can be subject to oppression or punishment or, without
the written approval of the Senior Management, can be subject to replacement due to a
notification to the Senior Management.

The associated companies and business partners are also recommended to remind their
employees of the Ethical Rules and encourage them to notify in case they suspect a breach. This
is secured in agreements and contracts with a special provision. Actual or possible breaches of
the policy are examined by the Senior Management and, if any, non-complying behaviours are
exposed to sanctions. The agreements and contracts with the companies trading goods and
services with or natural or legal persons who act on behalf of Kafein Yazilim include provisions
that the activities and/or agreements and contracts will be unilaterally terminated in case they
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may be found to have been engaged in an activity contrary to the Policy, and this provision is
applied without exemption in case of the breach of the Policy.
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